
Department of Technology Services (DTS)
Voice Services / Network

Vision Statement:

Provide an IP network capable of delivering data, voice, and video services in a 
consolidated manner to enhance agency business objectives via UC (Unified 
Communications) applications.

Traditional “Time Division Multiplexing” (TDM) Voice Systems 

Typically Distributed (Standalone) Systems

● Private Branch Exchange (PBX) Systems; serve approximately 75% of DTS’ 
26,000 agency users

○ DTS owns 31 Avaya PBX systems (Vendor: Avaya)

● Key Systems; serve approximately 25% of DTS’ 26,000 agency users

○ DTS owns 240 Telrad key systems (Vendor: TriTel)

○ DTS owns 4 Tadiran key systems (Vendor: Americom Technology)

The above systems are served by “Public Switched Telephone Network” (PSTN):

Qwest and 14 Independent Telephone Companies

○ Analog lines and trunks

○ Digital circuits – 23 voice channels per T1

Building Wiring – 5e (minimum) or above

“Voice Over Internet Protocol” (VoIP) Voice System

DTS owns one Cisco Call Manager VoIP system (interim solution), located in the State 
Office Building, it currently serves:

○ Human Services @ Multi Agency State Office Building (MASOB)

○ Environmental Quality @ MASOB

○ DCFS – Riverton

○ Veterans Administration Hospital – Ogden

○ Alcohol Beverage Control (ABC) Liquor Store 44 – Pleasant Grove



○ Alcohol Beverage Control (ABC) Liquor store 29 – Holladay (immediate future)

○ Dead Horse State Park – near Moab (immediate future)
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